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FCC Mail Room

Federal Communications Commission (FCC})
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123
Dear Chairman Copps, Commisioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year rate plan fifteen months ago. We understand that the
FCC is inexplicably considering abruptly changing the VRS rate for the 2009 - 2010
rate years.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change
the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded,
and new videophones have been developed. The stable, fair and predictable three-year
rate plan is critical to improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the Americans with Disabilities Act, but every improvement in VRS moves
the Deaf closer to the fulfillment of that mandate. Why would the FCC suddeniy, with
virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it possible that the FCC
at the same time, in defiance of the President's leadership on this issue, will undercut
this vital broadband-based service to the Deaf?

! strongly urge the FCC to focus on how to improve VRS, not destroy it. Itis simply not
right to crush progress towards functional equivalence and tell Deaf peopie they
deserve only second class telecommunications.

Sincerely,
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Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year
rate plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing the
VRS rate for the 2008 - 2010 rate year.

The FCC adopted the ihree-year rate methodology after 16 months of deliberation and considering thousands

of pages of comments. Now, the FCC is proposing ta change the rate with just weeks for public comment.

VRS is succeeding ~ it is available to more in the Deaf cornmunity, service dquality has improved, hold times
have dropped, interpreter training and recruitment have expanded, and new videophones have been
developed. The stable, fair and predictable three-year rate plan is critical to improving VRS and moving towards
functionally equivalent telecommunications for the Deaf. The Deaf still do not have the functional eguivalence
mandated by the Americans with Disabilities Act, but every improvement in VRS moves the Deaf closer to the
fulfillment of that mandate. Why would the FCC suddenly, with vifually no notice, and only weeks for comment,

undermine what has baen working?
President Obama has correctly emphasized the importance of making broadband available to vulnerable
populations like the Deaf community. |s it possible that the FCC at the same time, in defiance of the President’s

leadership on this issue, will undercut this vital broadband-based service to the Deaf?

| strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush progress

towards functional equivalence and tell Deaf peopie they deserve only second class telecommunications.

Sincerely,
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Dear Chairman Copps. Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair thrce -year rate plan fifteen months ago. We understand that the FCC is
inexplicably considering abruptly changing the VRS rate for the 2009-2010 rate yeur.

The FCC adopted the three-year ratc methiodology afler 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the
rate with just weeks for public comment.

VRS is succeeding -it is available to more in the Deaf community, service quality has
improved., hold times have dropped, interpreter training and recruitment have expanded,
and ncw vidcophones have been developed. The stable, fair and predictable three-year
rate plan is ctitical te improving VRS and moving towards functionally eyuivalent
telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the American with Disabilities Act, but every improvement in VRS moves
the Deaf closer to the fulfillment ol that mandate. Why would the FCC suddenly, with
virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of muking broadbund availuble
to vulnerable populations like the Deaf community is it possible that the FCC at the same
time. in defiance of the President’s leadership on this issue, will undercut this vital
broudbund-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. 1t is simply not

right to crush progress towards functional cqmvalcnce and tell Dcaf people they deserve
only second class telecommunications.

Sincerely, é 3 a Oq
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Washington, DC 20554
Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and
fair three-year rate plan fifteen months ago. We understand that the FCC is inexplicably
considering abruptly changing the VRS rate for the 2009 — 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the rate with
just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has 1mproved
hold times have dropped, interpreter training and recruitment have expanded, and new
videophones have been developed. The stable, fair and predictable three-year rate plan is critical
to improving VRS and moving towards functionally equivalent telecommunications for the Deaf.
The Deaf still do not have the functional equivalence mandated by the Americans with
Disabilities Act, but every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate, Why would the FCC suddenly, with virtually no notice, and only weeks for comment,
undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to
vulnerable populations like the Deaf community. Is it possible that the FCC at the same time, in
defiance of the President’s leadership on this issue, will undercut this vital broadband-based
service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to
crush progress towards functional equivalence and tell Deaf people they deserve only second
class telecommunications.

Sincerely,
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Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year
rate plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing the

VRS rate for the 2009 — 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering
thousands of pages of comments. Naw, the FCC is proposing to change the rate with just weeks far public

comment,

VRS is succeeding — it is available to more in the Deaf community, service quality has improved, hold times
have dropped, interpreter training and recruitment have expanded, and new videophones have been
developed. The stable, fair and predictable three-year rate plan is critical to improving VRS and moving
towards functionally equivalent telecommunications for the Deaf, The Deaf still do not have the functional
equivalence mandated by the Americans with Disabilities Act, but every improvement in VRS moves the Deaf
closer to the fulfillment of that mandate. Why would the FCC suddenly, with virtually no notice, and only
weeks for comment, undermine what has been warking?

President Obama has comectly emphasized the importance of making broadband available to vulnerable
populations like the Deaf community. Is it possible that the FCC at the same time, in defiance of the
President’s leadership on this issue, will undercut this vital broadband-based service to the Deaf?

} strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush progress
towards functional equivalence and tell Deaf people they deserve only second class telecommunications.
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Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair three -year rate plan fifteen months apo. We understand that the FCC is
inexplicably considering abruptly changing the VRS rate for the 2009-2010 rate year.

The FFCC adopted the three-year rate mcthodology afier 16 months of deliberation und
considering thousands of pages of comments, Now, the FCC is proposing to change the
rate with just weeks for publie comment,

VRS is succeeding -it is available to more in the Deaf community, service quality has
improved., hold times have dropped, interpreter training and recruitment have expanded,
and new vidcophones have been developed. The stable, fair and predictable threc-year
rate plan is critical lo improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the American with Disabilities Act, but every improvement in VRS moves
the Deaf closcr to the fulfillment ol that mandate. Why would the FCC suddenly, with
virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importunce of muking broudband available
to vulnerable populations like the Deaf community is it possible that the FCC at the samne
tine, in defiance of the President’s leadership on this issue, will undercut this vital
broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is siniply not
right to crush progress towards functional equivalence and tell Deaf people they deserve
only second class telecommupications.
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Dear Chairman Copps, Commissioners Adelstein and McDowell: ¥

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair three -year rate plan fifteen months ago. We understand that the FCC is
inexplicably considering abruptly changing the VRS rate for the 2009-2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering, thousands of pages of comments. Now, the FCC is proposing to change the
rate with just weeks for public comment,

VRS is succeeding -it is available to more in the Deaf community, service quality has
improved., hold times have dropped. interpreter training and recruitment have expanded,
and ncw vidcophones have been developed. The stable, fair and predictahle threc-year
rate plan is critical to improving VRS and moving towards functionally equivaient
telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the American with Disabilities Act, bul every improvement in VRS moves
the Deaf closcr (o the fulfillment of that mandate. Why would the FCC suddenly, with
virtugl]ly no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly empbasized the importance of muking broadbund availuble
to vulneruble populations like the Deaf community is it possible that the FCC at the same
time, in defiance of the President’s leadership on this issue, will undercut this vital
brosdband-based service to the Deaf?

I strongly urge the FCC to focus un how to improve VRS, not destroy it. It is simply not

right to crush progress towards functional equivalence and tell Deaf people they deserve
only second class telecommunications.

| ' R . /r‘
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Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year
rate pian fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing the -
VRS rate for the 2009 — 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering thousands

of pages of comments. Now, the FCC is proposing to change the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has improved, hold times
have dropped, interpreter training and recruilment have expanded, and new videophones have been
developed. The stable, fair and predictable three-year rate plan is critical to improving VRS and moving towards
functionally equivaleni telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the Americans with Disabilities Act, but every improvement in VRS moves the Deaf closer to the
fulfiiment of that mandate. Why would the FCC suddenly, with virtually no notice, and only weeks for comment,

undermine what has keen working?

President Obama has correctly emphasized the importance of making broadband available to vulnerable
populations like the Daaf community. Is it possible that the FCC at the same time, in defiance of the President's

leadership on this issue, will undercut this vitai broadband-based service to the Deaf? :

et CCto focus on how to improve VRS, not destroy it. 1t is simply not right to crush progress
towards functional equivalence and tell Deaf people they deserve only second class {elecommunications.
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RE: CG Docket No. 03-123 ECC Mail Room

Dear Chairman Copps, Commisioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year rate plan fifteen months ago. We understand that the
FCC is inexplicably considering abruptly changing the VRS rate for the 2009 — 2010
rate years.

The FCC adopted the three-year rate methodology after 16 months of defiberation and
considering thousands of pages of comments. Now, the FCC is proposing to change
the rate with just weeks for public comment.

VRS is succeeding — it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded,
and new videophones have been developed. The stable, fair and predictable three-year
rate plan is cntical to improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the Americans with Disabilities Act, but every improvement in VRS moves
the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with
virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband

available to vuinerable populations like the Deaf community. Is it possible that the FCC

at the same time, in defiance of the President’s leadership on this issue, will undercut |
this vital broadband-based service to the Deaf? \

| strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deaf people they

deserve only second class telecommunications.

Sincerely,
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Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Services has improved greatly because the FCC entitled a
stable, predictable and fair three-year rate plan fifteen months ago. We
understand that the FCC is inexplicably considering abruptly changing
the VRS rate for the 2009-2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of
deliberation and considering thousand of pages of comments. Now, the
FCC is proposing to change the rate with the just weeks for public
comments.

VRS is succeeding — it is available to move in the Deaf community,
service quality has improved, hold times have dropped, interpreter
training and recruitment have expanded and new videophone have been
developed. The stable, fair and predictable three-year rate plan is
critical to improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf still do not have the
functional equivalence mandated by the Americans with Disabilities Act
(ADA) but every improvement in VRS moves to the Deaf closer to the
fulfillment of the mandate. Why would FCC suddenly, with virtually no
notice, and only weeks for comments, undermine what has been
working?

President Obama has correctly emphasized the importance of making
broadband available to valuable populations like the Deaf Community.
Is it possible that the FCC at the same time, in defiance of the
President’s leadership on the issue, will undercut this vital broadband-
based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it.
It is simply not right to crush progress towards functional equivalence
and tell Deaf people they deserve only second class telecommunications.



I myself am a deaf person and have relied on VRS to communicate often
and they do a wonderful job to convey the communication between the
two parties with no doubt! I really am proud of their services toward
the Deaf Communities from all over the United States.

Sincerely,
Robin Viall
2953 Bretton Woods Drive

Columbus, Ohio 43231
Videophone #: 614-454-6400
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9715 Blandon Avenue
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VP: 866-563-1618 FCC M
Email: je010953@aol.com

RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-
year rate plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly
changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering
thousands of pages of comments. Now, the FCC is proposing to change the rate with just weeks for
public comment.

VRS is succeeding ~ it is available to more in the Deaf community, service quality has improved, hold
times have dropped, interpreter training and recruitment have expanded, and new videgphones have
been developed. The stable, fair and predictable three-year rate plan is critical to improving VRS and
moving towards functionally equivalent telecommunications for the Deaf. The Deaf still do not have the
functional equivalence mandated by the Americans with Disabilities Act, but every improvement in VRS
moves the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with virtually no
notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to vuinerable
populations like the Deaf community. Is it possible that the FCC at the same time, in defiance of the
President’s leadership on this issue, will undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush
progress towards functional equivalence and tell Deaf people they deserve only second class
telecommunications.

We, the deaf and hard of hearing people want all the VRS Services in USA keep going as we really need
as ADA law required.

Jeftréy D. Ellis Na.of Gepiesrecd ()
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RE: CG Docket to. 03-123 FCC- ?009
Federal Communications Gommission {(FCC) Wa,/ /?

445 Twelfth Street SW 00/})
Washinglon, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a
stabie, predictable and fair three-year rate glan fifteen months ago. We
understand that the FCC is inexplicably considering abruptly changing
the VRS rate for the 2009 — 2010 rale year.

The FCC adopted the three-year rate methodology after 16 months of
deliberation and considering 1housands of pages of commenis. Now,
the FCC is proposing 10 chaniye the rate with just weeks for public
comment.

VRS is succeeding ~ il is available 1o more in the Deaf community,
service quality has imgroved, hold times have dropped, interpreter
raining and recruitmert have expanded, and new videophones have
been developed. The stable, fair and predictable three-year rate plan is

critical to impraving VRS and moving towards functionally equivaient

telecommunications for the Deal. The Deal still do nol have the N
functional equivalence mandated by the Americans with Disabilities \

Act, but every improvement in VRS moves the Deaf closer to the

fulfiltrment of that mandate. Why would the FCC suddenly, with virtually

no notice, and only weeks for comment, undermine what has been

working?

Presiden! Obama has correctty emphasized the importance of making
broadband available to vulnerable populations like the Deaf community.
Is il passible that the FCC al the same time, in defiance of the
President’s leadership on this issue, will undercut this vital broadband-
based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it.
W is simply not right to crush progress towards functional equivalence

and telf Deaf people they deserve only second class 0
felecommunications, Mo, of uG"‘IGb fed d -
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445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Ade! stein and McDoweli:

Video Relay Service has improved greally because the FCC initiated a stable, predictable and fair three-year rate plan fifteen
months ago. We understand that the FCC is inexplicably considering abruptly changing the VRS rate for the 2009 — 2010 rate

year.

The FCC adopted the three-year rate methodolagy after 16 manths of deliberation and considering thousands of pages of

comments. Now, the FCC is proposing to change the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has improved, hold times have dropped,
interpreter training and recruitment have expanded, and new videophones have been developed. The stable, fair and
predictable three-year rate pi an is critical to improving VRS and moving towards functionally equivalent telecommunications
for the Deaf. The Deaf still do not have the functional equivalence mandated by the Americans with Disabilities Act, but every
improvement in VRS maoves the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with virtually no

notice, and only weeks for comment, undermine what has been woirking?

President Obama has correclly emphasized the importance of making broadband available to vulnerable populations like the
Deaf community. Is it possidle that the FCC at the same time, in defiance of the President's-{eadership on this issue, will

undercut this vital broadband-based service {0 the Deaf?

| strongly urge the FCC to tocus on how to improve VRS, not destroy it. It is simply not right to crush progress towards

functional egquivalence and tell Deal people they deserve only second class telecommunications.

Sincerefyyw\\f Q\M (E)\&\E\(\p\,\\} No. of CQ;\EGS roc d’_____Q_.«————-
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Federal Communications Commission (FCC) FCC Mall Room

445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Copps, Commissioners Adel stein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year rate pfan fifteen
months ago. We understand that the FCC is inexplicably considering abruptly changing the VRS rate for the 2009 - 2010 rate

year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering thousands of pages of

comments. Now, the FCC is proposing to change the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has improved, hold times have dropped,
interpreter training and recruitment have expanded, and new videophones have been developed. The stable, fair and
predictable three-year rate pl an is critical to improving VRS and moving tawards functionally equivalent telecommunications
for the Deaf. The Deaf still do not have the functional equivalence mandated by the Americans with Disabilittes Act, but every
improvement in VRS moves the Deaf closer to the fulfillment of that mandate. Why would the FCC suddeniy, with virtually no

notice, and only weeks for cemment, undermine what has been working?

Fresident Obama has comectly emphasized the importance of making broadband available to vulnerable populations like the
Deaf community. Is it possibl2 that the FCC at the same time, in defiance of the President’s leadership on {his issue, will

undercut this vital broadband-based service to the Deaf?

| strongly urge the FCC to facus on how to improve VRS, not destroy it. It is simply not right to crush progress towards

functional equivalence and tell Deaf people they deserve only second class telecommunications.

Sincerely,
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Or Write a Letter to the FCC

You can write your cwn message or just copy and paste the lext below
—-insert your own name:

RE: CG Docket No. 03-123

Federal Communications Commission (FCC})
445 Twelfth Street SW

Washington, DC 20554

De;r Chairman Copps, Commissioners Adelstein and McDowell:

Vidgo Relay Service has improved greatly because the FCC initiated a
stable, pradictable and fair three-year rate plan fifteen months ago. We
understand that the FCC is inexplicably considering abruptly changing
the VRS rate for the 2009 ~ 2010 rate year.

The FCC adopled the three-year rate methodoiogy after 18 months of
deliberation and considering thousands of pages of comments. Now,
the FCC is proposing to change the rate with just weeks for public

commaent.

VRS is succeeding — it is avaitable to more in the Deaf community,
service quality has improved, hold times have dropped, interprater
training and recruitment have expanded, and new videaphones have
been devetoped. The stable, fair and predictable three-year rate plan is
critical to improving VRS and maving lowards functionally equivatent
telecommunications for the Deaf. The Daaf still go not have the
functional equivalence mandated by the Americans with Disabiliies
Act, but every improvement in VRS moves the Deaf closer lo the
fulfllment of that mandate. Why would the FCC suddenly, with viftually
no notice, and only weeks lor comment, undesmine what has been
working?

President Obama has correctly emphasized the importance of making
broadband available to vulnerabie populations ke the Deaf community.
Is it possible that the FCC at the same time, in defiance of the
President’s leadership on this issue, will undercut this vital broadband-
based service to the Deaf?

! gtrongly urge the FCC to focus on how lo improve VRS, not destroy it.
It is simply not right to crush progress towards functional equivalence
and tell Deaf people they deserve only second dass
telecommunications.

Sincerely. No. of Copiesrec’'d__ )
ListASCDE

[Insert Your Name Here
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RE: CG Docket No. 93-123 R — Fee May 09
Federal Communications Commission (FCC) : /:?00/7)
445 Twelfth Street SW

W::shington, DC 20554
Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year
rate plan fifteen months ago. We understand (hai the FCC is inexplicably considering abruptly changing the
VRS rate for the 2009 — 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering
thousands of pages of comments. Now, the FCC is proposing to change the rate with just weeks for public
comment,

VRS is succeeding - it is available to more in the Deaf community, service quality has improved, hold times
have dropped, i'nterpreter training and recruitment have expanded, and new videophones have been
developed. The stable, fair and predictable three-year rate plan is critical to improving VRS and moving
towards functionally equivalent teiecommunications for the Deaf. The Deaf still do not have the functional
equivalence mandated by the Americans with Disabilities Act, but every improvement in VRS moves the Deaf
closer to the fuifillment of that mandate. Why would the FCC suddenly, with virtually no notice, and only
weeks for comment, undermine what has been working?

President Obama has cormrectly emphasized the importance of making broadband available to vulnerable
populations like the Deaf community. s it possible that the FCC at the same time, in defiance of the
President's leadership on this issue, will undercut this vital broadband-based service to the Deaf?

| strongly urge the FCC to focus on how to improve VRS, not destray it. It is simply not right to crush progress
towards functional equivalence and teil Deaf people they deserve only second class telecommunications.

Sincerely,
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Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year rate plan fifteen months ago. We understand that the
FCC is inexplicably considering abruptly changing the VRS rate for the 2009 - 2010
rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the
rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded,
and new videophones have been developed. The stable, fair and predictable three-year
rate plan is critical to improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the Americans with Disabilities Act, but every improvement in VRS moves
the Deaf closer to the fulfilment of that mandate. Why would the FCC suddenly, with
virtually no notice, and only weeks for comment, undermine what has been working?
President Obama has correctly emphasized the importance of making broadband
available to vuinerable populations like the Deaf community. Is it possible that the FCC
at the same time, in defiance of the President’s leadership on this issue, will undercut
this vital broadband-based service to the Deaf?

| strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deaf people they
deserve only second class telecommunications.

Yours (il Mo. of Capiasrae’a_ Ko
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Federal Communications COmmws‘on(FCC) .-
445 Twelfth Street SW =7 #6wre o * FCC Mail Room

Washington, DC 20554 -~ ~ = .. - | T

Dear Chairman Copps‘, Conunissioners Adelstein and McDowell:

Video Relay Service has 1mproved grrnﬂv because the FCC initiated a stable, predictable

and fair thrce -ycar rate plan fifteen months ago. We understand that the FCC is

inexplicably cousndermg abruptly changing the VRS rate for the 2009-2010 rate year.
SN T e

The I'CC adoptcd the ihrcc-ycar ratc mcthodologv after 16 months of deliberation and

considering thousands of pages of comments. Now, the FCC is proposing to change the

rate with just weeks for public comment.

VRS is succeeding -it is available to more in the Deaf community, service quality has
improved., hold times have dropped, interpreter training and recruitment have expanded,
. .and new vidcophones have been developed. The stable, fair and predictable three-year

~ rate plan is critical to 1mprov1n[, VRS and moving towards functionally equivalent
teleconununications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the American with Disabilities Act, but every improvement in VRS moves
the Dcaf closer to the fulfillment of that mandate. Why would the FCC suddenty, with
virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the impurmme of muking brondband available
to vulnerable populations like the Deaf community is it possible that the FCC at the same
time, in defiance of the President’s Teadership on this issue. will undercut this vital
broadband-based servicé to'the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deaf people they descrve
only second class telecommunications.

Sincerely, (6 g 3 g - 0? I/r%twlé A ) lﬁédy}/ﬂf}/
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» RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

* Dear Chairman Copps, Commissioners Adelstein and McDowell:
Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-
year rate plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing
the VRS rate for the 2009 — 2010 rate year.

¢ The FCC adopted the three-year rate methodology after 16 months of deliberation and considering
thousands of pages of comments. Now, the FCC is proposing to change the rate with just weeks for public
comment.

» VRS is succeeding - it is available to more in the Deaf community, service quality has improved, hold times
have dropped, interpreter training and recruitment have expanded, and new videophones have been
developed. The stable, fair and predictable three-year rate plan is eritical to improving VRS and moving
towards functionally eguivalent telecommunications for the Deaf. The Deaf still do not have the functional
equivalence mandated by the Americans with Disabilities Act, but every improvement in VRS moves the
Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with virtually no notice, and only
weeks for comment, undermine what has been working?

* President Obama has correctly emphasized the importance of making broadband available to vulnerable
populations like the Deaf community. Is it possible that the FCC at the same time, in defiance of the
President's leadership cn this issue, will undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it, It is simply not right to crush
progress towards functional equivalence and tell Deaf people they deserve only second class
telecommunications.

+ Sincerely,

i Wegprn/
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RE: CG Docket No. 03-123 ‘ FCC Mail Room
Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554
Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year
rate plan fifleen months ago. We understand that the FCC is inexplicably considering abruptly changing the
VRS rate for the 2009 — 2010 rate year. _

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering
thousands of pages of comments. Now, the FCC is proposing to change the rate with just weeks for public

comment.

VRS is succeeding -- it is available to meore in the Deaf community, service quality has improved, hold times
have dropped, interpreter training and recruitment have expanded, and new videophones have been
developed. The stable, fair and predictable three-year rate plan is critical to improving VRS and moving
towards functionally equivalent telecommunications for the Deaf. The Deaf stitl do not have the functionai
equivalence mandated by the Americans with Disabilities Act, but every improvement in VRS moves the Deaf
closer to the fulfillment of that mandate. Why would the FCC suddenly, with virtually no notice, and only
weeks for comment, undermine what has been working?

President Obama has comectly emphasized the importance of making broadband available to vulnerable
populations like the Deaf community. Is it possible that the FCC at the same time, in defiance of the
President's leadership on this issue, will undercut this vital broadband-based service to the Deaf?

| strongly urge the FCC to focus on how to improve VRS, not destroy it. it is simply not right to crush progress”
towards functicnal equivalence and tell Deaf people they deserve only second class telecommunications.

-

Sincerely;
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Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year-
rate plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing the
VRS rate for the 2009 — 2010 rate year.

The FCC adopted the three-year rate methodplogy after 16 months of deliberation and considering
thousands of pages of comments. Now, the FCC is proposing to change the rate with just weeks for public

comment.

VRS is succeeding -- it is available to more in the Deaf community, service quality has improved, hold times
have dropped, interpreter training and recruitment have expanded, and new videophones have been
developed. The stable, fair and predictable three-year rate plan is critical to improving VRS and moving

~‘towards functionally equivalent telecommunications for the Deaf. The Deaf still do not have the functional

equivalence mandated by the Americans with Disabilities Act, but every improvement in VRS moves the Deaf
closer to the fulfillment of that mandate. Why would the FCC suddenly, with virtually no notice, and only
weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to vulnerable
populations like the Deaf communtty. [s it possible that'the FCC at the same time. in defiance of the
President's izadership on this issue, will undercut this vital broadband-based service to the Deaf?

| strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply.nct right to crush progress
towards functional equivalence and tell Deaf people they deserve only second class telecommunications.

Sincerely,
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FCC Mail Room

» RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

s Dear Chairman Copps, Commissioners Adelstein and McDowell:
Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-
year rate plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing
the VRS rate for the 2009 — 2010 rate year.

* The FCC adopted the three-year rate methodology after 16 months of deliberation and considering
thousands of pages of comments. Now, the FCC is proposing to change the rate with just weeks for public
comment.

* VRS is succeeding - it is available to more in the Deaf community, service quality has improved, hold times
have dropped, interpreter training and recruitment have expanded, and new videophones have been
developed. The stable, fair and predictable three-year rate plan is critical to improving VRS and moving
towards functionally equivalent telecommunications for the Deaf. The Deaf still do not have the functional
equivalence mandated by the Americans with Disabilities Act, but every improvement in VRS moves the
Deaf closer ta the fulfillment of that mandate. Why would the FCC suddenly, with virtually na notice, and only
weeks for comment, undermine what has been working?

* President Obama has correctly emphasized the importance of making broadband available to vulnerable
populations like the Deaf community. Is it possible that the FCC at the same time, in defiance of the
President's leadership on this issue, will undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush
progress towards functional equivalence and tell Deaf people they deserve only second class
telecommunications.

* Sincerely,

* Monroe Wynn W
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Federal Communications Commission (FCC) ,

445 Twelfth Street SW FCC Mail Room
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair three-year rate plan fifteen months ago. We understand that the FCC is
inexplicably considering abruptly changing the VRS rate for the 2009 — 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the
rate with just weeks for public comment.

VRS is succeeding — it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded,
and new videophones have been developed. The stable, fair and predictable three-year
rate plan is critical to improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the Americans with Disabilities Act, but every improvement in VRS moves
the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenty, with
virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband

available to vulnerable populations like the Deaf community. Is it possible that the FCC- ——— - ——
at the same time, in defiance of the President’s leadership on this issue, will undercut this

vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deaf people they deserve
only second-class telecommunications.

Sincerely,

Roy and Peggy Scherling
109 So. Cherry St.
De Witt, NE 68341
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